
 
        

          

 

New OJK Regulation on Health Insurance Products: 

OJK Circular Letter No. 7/SEOJK.05/2025 

 

Background: 

On 19 M y 2025, t e Ind nes  n F n n     Se v  es Aut    ty (Otoritas Jasa Keuangan/“OJK”)  ssued 

C   u    Lette  N   7/SEOJK 05/2025 (“SEOJK 7/2025”) t     v de det   ed  u de  nes      nsu  n e 

     n es  nd s       nsu  n e ent t es  n    e  n   e  t   nsu  n e    du ts  T  s  e u  t  n se ves 

 s  n     e ent n   u de  ne t  OJK Re u  t  n N   36    2024 (        ends OJK Re u  t  n N   

69/POJK 05/2016  n t e   e  t  ns     nsu  n e      n es, s       nsu  n e      n es,  e nsu  n e 

     n es,  nd s       e nsu  n e      n es)  nd  nt  du es      e ens ve st nd  ds t  ensu e 

  udent   e  t  ns  nd   sk   n  e ent  T  s  e u  t  n be   es e  e t ve  n 1 J nu  y 2026   

Key Highlights: 

Eligibility Criteria On y  nsu  n e      n es, s       nsu  n e      n es,  nd s      
un ts  eet n  t e        n   equ  e ents   y    ket  e  t   nsu  n e 
   du ts: 

• E    y  t  e st  ne  ed         ess  n   (   ensed d  t  )  

• E    y st      t   e t   ed  e  t   nsu  n e ex e t se  

• Est b  s    Med     Adv s  y B   d (Dewan Penasihat 
Medis/”DPM”)  

 

System and Data 
Requirements 

E    b e  nsu e s  ust    nt  n   bust d   t   syste s t  t: 

• En b e d t  ex   n e   t   e  t    e    v de s  

• P  v de    ess t   e be s    d t , se v  e d t   nd  ed     
 esu es  n  ud n  d u s  nd  ed     dev  es, d t       s,  nd be 
su    ted   t    d t b se t  t  eets d se se    ss     t  n 
st nd  ds  nd se v  e su t b   ty  n  ys s  

• Su    t  ed     ut   z t  n  ev e  (telaah utilisasi)  

• M  nt  n     n  u     10 ye  s’ d t   etent  n   te       y ex   y  
 

Types of Health Insurance 
Products 

• Inde n ty-b sed    du ts:  e  bu se   tu    ed       sts  

• M n  ed    e    du ts:    v de st u tu ed  nd t e ed  e  t    e 
   ess  
 

Waiting Periods (for 
individual health insurance 
products) 

• St nd  d   x  u     t n   e   d: 30    end   d ys  

• U  t  1 ye          du ts   ve  n     t    /    n     nd t  ns  

• Exe  t  ns     s   t-te         es (< 3   nt s),   de s unde  
 nvest ent-  nked       es (Produk Asuransi Yang Dikaitkan 
Dengan Investasi/PAYDI),  nd      - nsu  n e  
 

Risk-Sharing (Co-
Payment) Requirements 

• M n  u    -  y ent: 10%    t e          unt  

• Capped at: 
   IDR 300,000 per outpatient claim. 
b  IDR 3,000,000 per inpatient claim  

• A    es t   nde n ty  nd   n  ed    e    du ts,       nsu  n e 
ex  uded  
 

Underwriting and Claim 
Data 
 

• Med       e k-u s  nd   sk quest  nn   es   e  equ  ed     
 nd v du  s  

• F      u        es,  nsu e s  ust     e t  nd  e   t       
 e      n e d t  (T x Ident ty Nu be /NPWP,   e  u s,      s 
   d,   ss   t  s)  

 



 
        

          

Coordination of Benefits • Insu e s  ust  nte   te  e   n s s t      d n te bene  ts   t  
 t e   u   nt  s su    s BPJS Kese  t n, In      d n e   t  
  ev    n   e u  t  ns  
 

Third-Party Partnership 
Obligations 

• A  ee ents   t  t   d    t es ( e  t        t es, T   d P  ty 
Ad  n st  t  s (Penyedia Layanan Administrasi Pihak 
Ketiga)/TPAs, d   t   se v  e    v de s, et  )  ust  n  ude d t  
   te t  n, de  ned s   e        e  t  n,  nd se v  e de  ve y 
te  s  
 

Transitional Provisions • Ex st n   e  t   nsu  n e       es  e   n v   d unt   ex    t  n  

• P     es t  t  ut - ene       ve       OJK      v    ust      y 
  t  SEOJK 7/2025 by 31 De e be  2026  

• C     d t   e   t n  st  ts  n Q2 2026  

• Ce t     t  n  equ  e ents     y  n e  e ev nt  e t  y n  
 nst tut  ns   e  e  ste ed   t  OJK  
 

 

Brief Analysis and Practical Implications: 

T e  ssu n e    SEOJK 7/2025  e  esents   s  n     nt  e u  t  y s   t      e  t   nsu  n e    du ts 

 n Ind nes    It  e  e ts   b   de       y  ntent t      n    v te  e  t   nsu  n e   t  n t  n    e  t    e 

      t es, en  n e   nsu e     te t  n,  nd su    t t e deve    ent    d   t    e  t  e  syste s  

F      bus ness  e s e t ve, t e  e u  t  n     ses   e  t  n  , te  n    ,  nd   n n     de  nds  n 

 nsu e s, but  t   s    esents ne     ket  nd  nvest ent      tun t es   

Key        t  ns   e  ut  ned be   : 

Impact on Insurance Companies 

   Operational Readiness: Insu e s  ust  e  u t qu     ed  e s nne  ( n  ud n   e t   ed  e  t  

 nsu  n e ex e ts,  ed         ess  n  s), est b  s    DPM,  nd ensu e        n e- e dy IT 

syste s  T  s   y  n  e se   sts           n e,    t  u    y     s    e   nsu e s    t  se    k n  

ex st n   e  t     du t    t     s  

 

b  Risk and Claims Management: M nd t  y   -  y ent  e tu es  nd ut   z t  n  ev e   e   n s s 

    t    nt  n  e  t    e   sts  nd      ve       qu   ty  H  eve , t  s       equ  e en  n ed 

 nte n     ve n n e  nd d t  syste s  

 

   Product Restructuring: Ex st n   e  t   nsu  n e    du ts—es e     y t  se  ene ed 

 ut   t     y— ust be     ned   t  t e ne   e u  t  n by 31 De e be  2026,   tent    y  equ   n  

   du t  edes  n  nd      y   de      un   t  n  

 

d  Increased Regulatory Oversight: R ut ne  e   t n            e      n e  nd       d t  

st nd  d z t  n      en  n e OJK’s su e v s  y     b   ty but  dds ne   e   t n  bu dens  

Impact on Society (Policyholders and the Public) 

   Consumer Protection: SEOJK 7/2025 en  n es   nsu e  s  e u  ds t   u     nd t  y 

d s   su es,   -  y ent    s,  nd  e  ness      t  n        s  C nsu e s   n ex e t    e 

t  ns   ent  nd st u tu ed bene  ts  

 

b  Cost-Sharing Expectations: P    y   de s      be       n  u  10%   -  y ent,         y dete  

 ve ut   z t  n but   u d   s       t      d b   ty        e - n   e    u s un ess        n ed by 

edu  t  n  nd    du t      ty  

Impact on Investors 



 
        

          

   Market Consolidation Potential: S    e   nsu e s   y st u   e t   eet ne  st nd  ds,   tent    y 

 e d n  t   e  e s,   qu s t  ns,    ex ts  T  s   esents      tun t es         e     ye s  nd    v te 

equ ty  nvest  s  

b  Increased Transparency and Predictability: W t     e st nd  d zed    du t st u tu es,  equ  ed 

     s d t ,  nd   e te      d n t  n   t  BPJS, t e se t     y    e       ved   sk v s b   ty,       

bene  ts  nvest  s  ssess n    n -te   v  b   ty  

   Support for Digital Health Ecosystems: SEOJK 7/2025 ex     t y su    ts    tne s   s   t  d   t   

se v  e    v de s  nd TPAs,   en n  t e d         nvest ent  n  e  t te    nd  nsu te      t    s  

Conclusion 

SEOJK 7/2025  e  e ts OJK’s      t ent t       v n   e  t   nsu  n e   ve n n e,    te t n  

  nsu e s,  nd en  n  n     ket d s     ne  Insu  n e      n es   e  dv sed t  be  n     n n  

 es u  es, syste s,  nd      y     e   ks t   eet t e ne   equ  e ents  e     e d    t e 1 J nu  y 

2026 e  e t ve d te  C    n es  ust   e   e t e   syste s,  u  n  es u  es,  nd    du t st u tu es 

t  ensu e t  e y        n e  

Further Information and Assistance 

F      e det   ed  dv  e     ss st n e,   e se   nt  t  u   e    te  : 

  

 

 

W   d T  de Cente  3, Leve  27 

J   Jend  Sud    n K v  29-31  

J k  t  12920, Ind nes   

T: +6221 50110199 

               

T  s  ub    t  n   s been   e   ed by GHP L   F        edu  t  n    nd  n     t  n    u   ses  n y  

T e  n     t  n   nt  ned  n t  s  ub    t  n  s n t  ntended  nd s  u d n t be   nst ued  s    e    

 dv  e  Due t  t e     d y    n  n  n tu e       , GHP L   F      kes n       nty     u   ntee 

  n e n n  t e    u   y         eteness    t  s   ntent  Y u s  u d   nsu t   t   n  tt  ney t   ev e  

t e  u  ent st tus    t e      nd      t      es t  y u      u st n es be   e de  d n  t  t ke  ny   t  n   
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